Innergize Firmware Update Process for OWC ThunderBay Flex 8

& Gemini

1. Open the folder “Flex-8 & Gemini — GL3227-update-tool-v1.0".
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2. Highlight the “GLUpdateFWTool’ Application and Click “Extract all”.
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3. Asecurity prompt may appear seeking permission to run the application, if so, Click “Yes’.
4. A destination prompt will appear. Leave the default destination provided and click
Extract. This process will extract the firmware updater application. Note: Mac users

will experience a wait as the files are extracted. Please be patient for a new window
to appear containing the folder “Flex-8 & Gemini — GL3227-update-tool- v1.0".
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5. Open the folder “Flex-8 & Gemini — GL3227-update-tool- v1.0”.
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6. Double click the “GLUpdateFWTool” to lauch the firmware updater. A security prompt may
appear seeking permission to run the application, click “Yes”.
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7. A firmware update window will appear displaying the current and new firmware
versions. Click “Start” to begin the firmware installation.
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Press "Start" to update FW.
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8. Click “OK” when prompted with “Do you want to update firmware from 1621 to OC01”.
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9. Click “OK” when prompted with “FW Update Successful! Please re-plug your card reader
device”.
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10. The update is complete, and the device is ready for use. The current version of the
firmware should now match the new firmware version.
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